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JJVC Returns Policy

Only Lenses purchased directly from Johnson & Johnson Vision can be returned for credit provided:

. They are received back in their original unopened packaging
. Free of stickers, marks, or any other type of package alterations
. Goods can be returned within 90 days following receipt of goods

Goods must be with a remaining shelf life of 12 months minimum
Returns of 100 boxes or more need to be authorised by a Johnson & Johnson Vision representative

The company will not accept returns of Diagnostic Lenses or made to order specialty packs.
For more details on our returns policy please refer to the Terms and Conditions.

Delivery Instructions

Shipping and postage is the responsibility of the customer unless otherwise indicated.
Please use original shippers to send back products (preferably J&J carton)
Do not use bubble envelopes as these damage the contact lens boxes

Customer Details

Account Name

JJIVC Account Number

Customer Address

Return Details

Confirmation of your Credit will appear on your next statement.
Credit will be denied for all product not meeting JJVC Returns Policy. Products maybe destroyed or disposed of,
including non JJVC products
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